COMMUNICATION TIPS

FOR MEDICAL ASSISTANTS

When it comes to communication strategies, there are clear winners
and losers in terms of impacts on patient health, especially when
talking about stigmatized behaviors, such as alcohol consumption

and pregnancy.

SUPERHIGHWAY'S

Superhighways to
communication activate
patients and promote change!
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ROADBLOCKS

Roadblocks to communication
lead to resistance or
disengagement!
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FOR HEALTHY PREGNANCIES AND FAMILIES
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