
Re˜ecting Unsolicited advice 

Highlighting choice Persuasion 

A°rming Confrontation 

Collaboration Getting ahead of patients 

One-way information 

COMMUN ICATION T IPS
FO R  M E D I CA L  A S S I STA N TS  

 

When it comes to communication strategies, there are clear winners 
and losers in terms of impacts on patient health, especially when 
talking about stigmatized behaviors, such as alcohol consumption 
and pregnancy. 

S U P E R H I G H WAYS  R OA D B LO C KS  
TO  C O M M U N I CAT I O N  TO  C O M M U N I CAT I O N

Superhighways to Roadblocks to communication 
communication activate lead to resistance or 
patients and promote change! disengagement! 


